B¥%kass o ErEZEEEES
Japanese culture column @ Each culture has its own customs
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Be punctual and keep your promises AlZkaL et 3 X7 K}

Just as trains run exactly on schedule, Japanese society M%0| A|ZEECHE SZI0|%0|, YEAIZ|E AlzZt2
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Failure to give prior notice when you are late or absent from work can get you in
trouble with your employer.
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Seniority system* Respect your elders and seniors
In Japanese society, elders and those with longer experi-
ence are seen as “people with a longer history of contribut-
ing to society”, so they tend to be respected more than
youngsters and those with less experience. That's why new
employees are given such chores as cleaning as part of
their preparatory training. At schools, etc., it's best to use
polite expressions when speaking to your seniors.

* The “Seniority system” means:
A system where positions and wages at the workplace are de-
cided based on the length of service and age.
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Human relationships

When meeting new people, Japanese people tend to inter-
act in a reserved manner, keeping a certain distance. It may
take some time to work through the process from being
“acquaintances”, then “friends”, and finally to “best friends”,
before establishing a relationship in which each of you can
clearly express your true feelings.
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Harmony is revered*

Japanese people, who cherish cooperativeness, tend to
avoid quarrels as much as possible. In their daily life, even
when they get in trouble, they rarely seem to shout loudly
and argue with each other. In this country, it's important to
pause for a minute and then discuss and compromise with
each other in a peaceful manner.

“Harmony is revered” means:

* People get along with each other—this is the most valuable and
important thing in this world.

Advice from sempai |

In Japan, you can build better relationships with
others by refraining from expressing your opinion
directly. Instead, try using less assertive phrases
like “it might be a good idea to...”

Be careful about ambiguous expressions

Japanese people sometimes use ambiguous expressions. It is often
the case that, in order not to offend others, people try not to say “yes”
or “no” clearly, and instead read each other's intentions through their
facial expressions and the context of the conversation. In Japanese
culture, it's a virtue to convey your message modestly and implicitly
rather than to express your opinion directly.

When you're not used to this form of communication, you may expe-
rience difficulty understanding Japanese expressions that can have
two completely different meanings. For example, the phrase “kekkou
desu” can be used to say “yes” or “na”. If you hear some vague ex-
pression when talking to someone, it may be best for you to frankly
confim the meaning immediately.

Advice from sempai |

A Japanese acquaintance of mine once said “let's
go out for tea sometime”, but we never actually
did. Later | found out that the Japanese expression
“Let's ... sometime” is just a friendly expression
used when exchanging greetings. This is the just
same among Japanese people too.

Speaking polite Japanese brings advantages
In Japan, where good manners are highly appreciated, people use
a polite way of speaking (keigo) when addressing superiors such as
customers, their bosses, and sempai. By using polite expressions,
you can make a good impression on others. Japanese people tend
to respond politely to foreigners who speak polite language-which
means honorific expressions have their uses! Of course, make sure
to be sincere when you speak instead of just using polite language
for the sake of it.

Advice from sempai |

For some Japanese people, foreign languages—
even if spoken in ordinary tones—may sound
noisy because of their rhythms and sounds.
Japanese people are not used to this, and
often say they think foreigners sound angry.
That's why | try to make a better impression by
speaking softly and slowly.
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