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Medical information in foreign languages

= Tokyo Metropolitan Medical Information Services for
Foreign Patients
03-5285-8181 (9:00 — 20:00)
Information is available in English, Chinese, Korean,
Thai, and Spanish.

= AMDA International Medical Information Center
03-6233-9266
Information in Simple Japanese, English, Chinese,
Korean, and more

Weekdays, 10:00 — 15:00

In the event of an emergency (such as when
someone is knocked unconscious or seri-
ously injured in a car accident), dial 119.
They are available 24 hours a day and always
ready to serve.
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How to go to a hospital and see a doctor
(1) Reception

Visiting for the first time
Give your insurance card to the receptionist (see page
44), and explain that this is your first visit (shoshin).
Write your symptoms on the medical questionnaire
you receive. These forms typically have spaces to write
information such as the problem area, when the symp-
toms started, and how you're feeling right now. If you
don’t have an insurance card, you'll need to show an
ID such as your passport or residence card.

Follow-up visits
Give your patient ID card to the receptionist. If you're
visiting the hospital for the first time that month, you'll
also be required to show your insurance card once
more. (This is so the hospital can confirm there have
been no changes to your insurance information since
the previous visit.)

(2) Go to the waiting room and wait for the doctor to see you

After turning in your medical questionnaire, sit in the
waiting room until your name is called. If you received
a number at the reception desk, wait until that number
is called.

Please refrain from making phone calls, speaking in a
loud voice, or eating in the waiting room.

(3) See the doctor

When your name or number is called, enter the exami-
nation room and the doctor will examine you.

(4) Go back to the waiting room and wait for your hill to be

prepared
When your examination is complete, return to the wait-
ing room and wait for your bill.

(5) Pay for your visit

When your name or number is called, pay the bill for
your examination. Patients who presented their insur-
ance cards pay only a portion of the total cost.

If you've been prescribed medicine, you'll receive the
prescription at this step.

(6) Take your prescription to a pharmacy

Go to a pharmacy that handles prescriptions and
purchase your medicine. In some cases, you can also
purchase it inside the hospital facility.
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Words to describe body parts AF| e HE]

@2 (Hana) ®= (Me) @8 (Atama) @®E (Kao) ®E (Mimi) @i (Ha)

@Nose @Eyes @Head @Face @Ears @Tecth

5T @R [ B3 ()i [ J=e1 o7

@2 (5L ®= (o) @012 (OLELOD 022012) @~ (010D PYED)

@5 (Kubi)

@Neck

[ Jesd —

®=(7H)) i“ @ (Kuchi)
@Mouth

[ 11

@i (Mune)

@Chest
[ ) ®F (Kata)
@5 (24D @Shoulders

[ o)
@01 (OHE})

@BIEH (Onaka)

@Stomach
[ Jisd @®ix (Hiza)
@bl (21131 @Knees
@=
@=2= (311

@®KXHH (Futomomo)

@Thighs @ZEE (Ashikubi)
e

[ >N @Ankles
rle SEC J

@ H(I2(RERR) [ Ll

t= (OFAIRH])

Hh (Senaka)

@k o (Ude)
.z ) @Arms
@ = (ML @OFH

oz (24)

®F (Te)
@Hands
oF

P

(e

@F 8 (Tekubi)
@Wrists
O@F i
@==(URH)

@15 (Yubi)
@Fingers
OFi

@012 (R4

@B ULb (Oshiri)

@E (Ashi) @Buttocks

@Feet/legs
[ 2
@Ctel (0FA
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Japanese expressions to describe symptoms ZS4AE LIEI= 2201
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® OOOHEL ((Body part) ga-itai) ® It=5h'T3 (Hakike-ga-suru)

® OOO hurts/aches ©® Feel sick to one's stomach/feel nauseous
® OO0 © 180t

® OOOotzrt (O7t 0lEt0] ) © THEo| T} (SHFIATE AR )

&

® #1553 (Netsu-ga-aru) @ 23U\ (Darui)
® Have a fever/have a temperature ® Feel dull/feel sluggish
0 KI% ®=h

© ook (HIET}obF ) ® =o| LtEstct (oHFol)






