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Some helpful tips from sempai
Basic rules for living in Japan

Good manners are a passport to living in a
global society

Our streets—both roads and sidewalks—are public spaces.
When walking in a group, don’t spread out across the whole
sidewalk. Avoid leaving your bicycle or putting advertising
displays on the street because they get in the way of pedes-
trians, and might also hamper ambulances and fire engines
when there’s an emergency.

Also, refrain from littering on the street. Remember that
community residents clean the streets in front of their hous-
es and shops on a voluntary basis. Now, you're a member
of that community! The first step in good manners is not of-
fending others. Everyone is watching you to see if you have
good manners.

Advice from sempai |

If you don’t mind your manners, others might form
a bad impression of people from your country and
foreign residents in general. Remember to show
good manners for the sake of other people from
your country who will come to Japan in the future.

@ Littering or smoking on the street is banned by ordi-
nance. You may be fined up to 20,000 yen if you litter in
a “designated beautification priority area” near Shinjuku
Station.

® Smoking as you walk is the same as carrying fire in your
hand. This can be especially dangerous for children
because a cigarette is held at the eye level of a child. Do
not smoke on the street.

@ You may be fined up to 10 million yen for illegal dumping.

® Even if you find bicycles or other things left on the street
and they seem not to belong to anyone, you can't use
them without the owner’s permission.
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Riding your bicycle under the influence of alco-
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Punishable by up to five years in jail or a fine of up to ¥1,000,000
(in the case of riding under the influence of alcohol).
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A fine of up to ¥20,000. Note: If you are sixteen years of age or older, you may ride with
a passenger of up to six years of age using a bicycle seat for toddlers.
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Always observe the traffic rules

Bicycles are a convenient means of transportation. How-
ever, cyclists have been involved in serious collisions with
pedestrians. If you cause or become a victim of a collision,
do your best to handle the situation without panicking. Even
if you become involved in an accident, your right to protect
yourself is respected.

As a rule, you should ride your bicycle on the left side of the
road. Since pedestrians have the right of way on the side-
walk, if you must ride past a pedestrian, ride slowly on the
side closest to road traffic. Get off your bicycle and walk it
through the crowd. If you repeatedly ride your bicycle dan-
gerously, you will have to attend a bicycle safety class and
pay a fee to do so.

Furthermore, if you leave your bicycle on the street, it will
be removed for being illegally parked. You will need to pay
a handling fee to reclaim your bike. When parking your bi-
cycle, be sure to use a proper bicycle parking lot.

Five rules to observe when @&

riding a bicycle 0

1. In principle, bicycles are to be ridden on the road; in
exceptional circumstances, they may be ridden on the
sidewalk.

2. Bicycles are to be ridden on the left side of the road.

3. On the sidewalk, priority is given to pedestrians, and bi-
cycles are to be ridden slowly on the side closer to the
road.

4. Safety rules must be observed (see the illustrations).

5. Children below 13 years of age are advised to wear a
helmet.
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Always turn on your bicycle’s front light when
riding at night.
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Running a red light is prohibited.
2R ELTAT

N INE=N|

AUV B BiIREES FARA WV B (IoEA
3 y BUT O ($ 5 ARUTOSIE
Punishable by up to three months in jail or a fine
of up to ¥50,000.
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Be sure to make a complete stop and check for
safety at places with a stop sign.
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Bicycle Casualty Insurance

As of April 1, 2020, the Tokyo Metropolitan Government re-
quires all bicycle riders to enroll in insurance to ensure that
they can pay for any damage or injury to others if the rider
is involved in a cycling accident.

If the bicycle rider is under legal age (a minor), the parent/
guardian must enroll in this type of insurance.

O Types of Insurance

You may be able to include bicycle casual insurance as
a special contract in casualty insurance, fire insurance or
vehicle (car) insurance. There are also insurance programs
for bicycles in which you can easily enroll at convenience
stores or via the Internet. There is also insurance that is dis-
played on bicycles (TS mark) that have undergone official
safety inspection. Since there are cases in which liability is
covered in insurance plans that you are already be enrolled
in, please check with your insurance agent.

For more information, please ask your insurance company
or insurance agent.
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There are procedures to complete
when the owner of a hicycle changes
Is bicycle theft prevention registration necessary?

Yes. If you own a bicycle, you must complete this theft pre-
vention registration. Registration clarifies the owner of the
bicycle, which is useful if it is stolen or impounded.

How to complete hicycle theft preven-
tion registration

You can register at the store where you purchased your
bike if the shop is a bicycle theft prevention registration
Spot.

Procedures when giving your bicycle to
someone or when receiving a bike from
another

O Person A (original owner): First, deregister at a bicycle
theft prevention registration spot. If you do not have
a copy of your theft prevention registration, create a
transfer certificate and give it to Person B (new owner).

O Person B (new owner): Bring the documents Person A
gave you, some form of official personal identification,
and the bicycle to a bicycle theft prevention registration
spot to reregister it.

<Item necessary for registration>

1) The bicycle; 2) ID: an official form of identification (driver's
license, health insurance card, etc.), residence card if
you are a foreign resident, etc.; 3) a copy of the previous
owner’s theft prevention registration or transfer certificate; 4)
registration fee: 500 yen (tax free)

<Terms>

¢ Bicycle theft prevention registration spot: These are
places such as bicycle shops, supermarkets, or home
improvement stores having a sign identifying them as reg-
istration spots.

® Copy of theft prevention registration: This refers to the
bicycle theft prevention registration card (customer copy)
you receive when you purchase a bicycle.

o Transfer certificate: The form does not matter as long as
it is clear that Person A is giving Person B the bicycle.
For example, if you write “I, A, am giving B a bicycle,” this
becomes a transfer certificate.
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O Recyclable Resources (separate them by
category when putting it out)

O A (BEMESINEF)

O X3 (ERE= BE510{ H2Z|AI7| HIBILICH)

Let’s sort our garbage properly

Shinjuku City promotes recycling by sorting the garbage it
collects into the following categories: “recyclable resourc-
es”, “combustible garbage”, “metal, ceramics, and glass”,
and “oversized garbage”.

Note: When disposing of recyclable resources and garbage,
be sure to follow the rules concerning the designated type
of garbage/recyclable, the designated day of the week, the
designated time, and the designated location.

Sorting out your garbage is not so complicated once you
get used to it. Let’s reduce our waste, keeping the “mot-
tainai” spirit in mind! For information about how to sepa-
rate garbage, leaflets are available in Japanese, English,
Chinese, Korean, Filipino, Thai, Vietnamese, Nepalese,
Burmese, French and Arabic. You can also check Shinjuku
City's website for information.

http://www.city.shinjuku.lg.jp/seikatsu/
file09_02_00001.html

“Mottainai” means:

making the most of their value.
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Refer to pages 32 and 33 to check how to put out oversized garbage.
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Used paper — recycled paper, etc.
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Let’s recycle

Many types of household garbage can be recycled and
used again. Sorting your garbage properly and putting out
these items will more effectively use the limited resources
of this planet. For this reason, there are rules regarding gar-
bage disposal in Shinjuku City.

Flow of recycling (examples)
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How to dispose of oversized garbage
Oversized garbage refers to large household garbage with
one side roughly longer than 30 centimeters.

Fees differ according to the type of oversized garbage. Ad-
vanced registration is necessary.

[The procedures for disposing of oversized garbage]
® Determine the size and material of the garbage first.

® Apply to the Oversized Garbage Reception Center by
phone or through the Internet for pickup.

Tel: 03-5296-7000
Internet: Oversized Garbage Reception @
Center
(Shinjuku sodaigomi uketuke)
https://sodai.tokyokankyo.or.jp/
You must provide the following information when apply-
ing for pickup:

® Type, size and quantity of garbage, and your name,
phone number and address

® The price, collection date, registration number and loca-
tion for disposal will be decided when you apply.

® Purchase the appropriate amount of Shinjuku City over-
sized garbage handling fee tickets at a convenience
store or other location.

@ Write the collection date and registration number on the
oversized garbage handling fee tickets, attach them to
the item(s), and bring the items to the designated pickup
location by 8 a.m. on the collection date.
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PET bottles — stationery, clothes, etc.
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TEL:03-5273-3764

Avoid trouble with neighbors related to
daily life noise

Daily life noise refers to sounds that arise from everyday liv-
ing, and anyone can end up causing them or hearing them.
How people feel about noise varies depending on how
familiar they are with neighbors and how they're feeling that
day. Sometimes once someone gets annoyed by a sound,
they become sensitive to that noise.

If this kind of trouble occurs, put yourself in the other per-
son’s shoes, discuss the situation, and do what you can to
solve the problem.

<& Points for preventing daily life noise trouble >

P Avoid making loud noises late at night or early in the
morning

P Set up televisions, audio equipment, outdoor units of air
conditioners, washing machines, and other items that
cause noise away from walls you share with a neighbor

» Keep your noise level and usage time in mind for televi-
sions and audio equipment, and use headphones if nec-
essary

» When purchasing air conditioners or washing machines,
choose models that are quiet, and avoid using them late
at night or early in the morning

P Keep the sound of conversations, footsteps and the
opening/closing of doors down if you are living in an
apartment

» Avoid making noise when your windows are open

P Install soundproof mats, soundproof curtains, and dou-
ble-sash windows

» Maintain a good relationship with your neighbors

P Use a sound level meter (% ) to check how much noise
you are making

% We rent sound level meters

You can rent sound level meters (pictured) if you live, work
or go to school in the city (rental period: one week). Please
use a meter to prevent sound-related trouble.

[Registration] You can apply on the phone, and come to
the Pollution Policy Section, Environmental Quality Division
(Shinjuku City Office 7F).

Tel: 03-56273-3764
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If you’re unsure ahout anything, just ask

If you have questions about how to dispose your garbage
or want to know where the nearest supermarket is, try
asking your neighbors. In most cases, they will be able to
provide the answers you need. Most Japanese people are
kind and nice to others.

To get to know your community better, we recommend join-
ing your Chokai (town council) or Jichikai (community
group)(*). This will help you to become better acquainted
with more neighbors. They can serve as a nice support
group if you find yourself needing assistance.

If your lack of confidence in your Japanese abilities discour-
ages you from asking questions, feel free to use the consul-
tation services for foreign residents, or check the websites
of living information for foreign residents (for more informa-
tion, see page 4, 11, and 12).

* Chokai (town council) or Jichikai (community group) is a voluntary
community organization in which residents who are members take part
in various activities such as holding events and festivals to promote
security and human relationships in the community and conducting
anticrime patrols.
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