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Never hesitate to ask for advice when you need help

Consultation services for
foreign residents

Never hesitate to consult the Shinjuku City office about is-
sues you don’t understand or concerns that you may have.
Free consultation services are available in a number of dif-
ferent languages.

Advice from sempai |

If you have trouble making it to the consultation
center, or are uncomfortable speaking with
others face to face, you can always use the
telephone consultation services. You don't need
to worry alone! Shinjuku City has people that
speak your language ready and waiting to help!

Shinjuku Foreign Resident Advisory
Corner at Shinjuku City Office

[Location] 1st floor of Shinjuku City Office Main Building
[Hours] 9:30 - 12:00, 13:00 - 17:00 on weekdays

Located on the 1st floor of the City Office, just to the left inside the main entrance

Language Days of the week Phone number
English 03 —5272 - 5060
Chinese Monday to Friday 03 —-5272-5070
Korean 03 —5272 - 5080

Foreign Resident Consultation Corner
at Shinjuku Multicultural Plaza
[Location] Shinjuku Multicultural Plaza (see page 6)
[Hours] 10:00 - 12:00, 13:00 — 17:00 on weekdays
[Phone] 03-5291-5171

Monday Tuesday Wednesday Thursday Friday
Korean Chinese, English Chinese Korean
(afternoon | Thai, and (except the and
only) Nepalese ndand4th | Myanmarese
Wednesdays of -
each month, as English
the Plazais closed (3rd Friday

onthose days) only)

Consultation Support Center for Foreign
Residents

This center provides information and advice concerning
resident status issues, etc.

[Location] Shinjuku Multicuttural Plaza (see page 6)
[Hours] 9:00 - 12:00, 13:00 - 16:00
[Phone] 03-3202-5535, 03-5155-4039
[Languages]

Help in English and Chinese is always available.

Help in Spanish, Portuguese, Bengali, Vietnamese, and
Indonesian is available on certain days of the week.
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